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Foreword  
Franklin Soil and Water Conservation District would like to thank our 2021 Community Backyards 
partners, funding agencies, and participating communities, who have supported our program 
throughout the years and helped coordinate our efforts to bring this program to all residents. 

 
The City of Columbus, Mayor Andrew Ginther, Department of Public Utilities, and Columbus GreenSpot; Franklin 

County & the Board of Commissioners Kevin L Boyce, Erica Crawley, and John O’Grady for supporting this 
program in unincorporated Franklin County; the Solid Waste Authority of Central Ohio (SWACO) for providing 

education, resources, and staff support on food waste and composting to our program; and to our municipal 
partners from Bexley, Canal Winchester, Dublin, Gahanna, Grandview, Grove City, Hilliard, New Albany, Obetz, 

Reynoldsburg, Upper Arlington, Westerville, Whitehall, Worthington and Franklin County Townships, who 
recognize the importance of our stormwater messaging and encourage participation.    

 
We would also like to thank our facilitating partners at Friends of the Lower Olentangy Watershed 
(FLOW) and Friends of Alum Creek and Tributaries (FACT). With their help, we were able to adapt 
to the ongoing pandemic by presenting six live virtual workshops in 2021. Their expertise and 
strong passion for water quality is essential for presenting stormwater education to Franklin 
County residents.  
 
Thank you to our immediate discount vendors; Rain Brothers, City Folk’s Farm Shop, Fisher’s 
Garden, Kurtz Bros., Scioto Gardens, and Sunny Glen Garden, for promoting our program and 
helping residents easily receive an immediate discount on eligible rebate items.  
 

 
 
Last but certainly not least, thank you to our former Marketing & Public Outreach Coordinator, 
Kristin Hilson, for all her years of hard work building this program from the ground up. She created 
a strong foundation for the program coordination to transition this year to Mikaela Mohr, Outreach 
Program Specialist. We will miss Kristin’s creativity, can-do attitude, and sense of humor. We wish 
her the best of luck in her future endeavors!  
Program Overview  
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Community Backyards is a result of the joint effort from the City of Columbus, Franklin County, 
SWACO and participating municipalities. With their support, the program actively engages 
residents in water conservation, stormwater education and backyard conservation practices at 
home. This program directly supports existing partnering community initiatives involving water 
conservation and stormwater permit requirements. Community Backyards allows residents to 
choose a conservation practice that works best for them, as well as gives them a range of options 
for reimbursement, which is a major part of the program’s continued success.  
 
The 2021 season was a great success. While participation this year did not match up to last year’s 
record participation, we were able to provide a record number of rebates this year due to the 
change to $25 perennial rebates from $50. Thank you to all our partners who supported this change 
to accommodate more Franklin County residents. We are incredibly grateful for their support and 
for residents who commit to implementing backyard conservation practices for the sake of Franklin 
County’s waterways.  
 
New this year, we partnered with SWACO to sell on-the-ground compost bins for a special offering 
of $25 directly to residents who participated in the program. This was a huge success! We originally 
sold 60 bins, but the demand was so high that we ultimately sold 120 bins within one month. 
Additionally, we had another 82 people who were interested after supplies ran out. There was 
some trial and error given that it was the first time we did this, but we learned a lot and plan to 
make it an even bigger success in 2022.  
 
Additionally, we established new partnerships within the community this year to help promote the 
program. We worked with Ohio State University graduate students who are examining how native 
plants affect urban native bee populations. They will be using Community Backyards rebate 
recipients as participants in their study. We also connected with Franklin County Public Health to 
discuss new ways to cross-promote our programs. In 2022, we will be helping Franklin County 
Public Health hand out free mosquito dunks to residents at our office, workshops and events. We 
hope to maintain and expand these kinds of partnerships to help grow our program’s reach and to 
connect residents to other available community groups and programs. 
 
Below are the numbers for the 2021 season in total for all communities.   
 
Total Participation  

• 2,625 residents participated in the educational program and received a voucher.  
o Online Course and Quiz: 2,511 
o Virtual Workshops: 114 

 
Rebates Submitted 

• 1,547 residents received a reimbursement & installed a backyard conservation practice or 
purchased a $25 SWACO compost bin.  

o Immediate Vendors Discounts: 1,007 
o Franklin Soil and Water Reimbursements: 420 
o $25 SWACO Compost Bins Sold: 120 

 
 

Total Rebate Numbers: 
1,547 

 
• $50 Rain Barrels: 

460 
• $25 Native 

Perennials: 363 

Rebate Numbers for City of Columbus & SWACO: 950 
• Rain Barrels: 278 
• Native Perennials: 211 
• Native Trees & Shrubs: 210 
• Compost Bins: 251 

• Compost Bin Rebates: 120  
• Vermi-compost Bin Rebates: 11  
• $25 SWACO Compost Bins Sold: 120  
• Funds provided by SWACO 
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• $50 Native Trees & 
Shrubs: 398 

• Compost Rebates & 
Bins Sold: 326 

Rebate Numbers for Participating Communities: 597 
• Rain Barrels: 182 
• Native Perennials: 152 
• Native Trees & Shrubs: 188 
• Compost Bins: 75 

 
Local Vendor Rebates  

• Immediate Vendors Discounts: 1,007 
o City Folk Farm Shop (rain barrels, compost tumblers and native plants):  295 
o Fisher’s Garden (native plants and native trees):  65 
o Kurtz Bros (native plants and native trees):  213 
o Natives in Harmony (native plants and native trees):  36 
o Rain Brothers (rain barrels only):  230 
o Scioto Gardens (native plants and native trees):  167 
o Sunny Glen Garden (native plants and native trees):  1 

 
2021 Participation & Rebates Provided by Community 
 

Participating Community Total Resident 
Participation Reimbursements  

City of Columbus 1,482 698 

SWACO Compost Bins* 2,625* 131 Rebates &  
120 Bins Sold 

Bexley 50 24 
Canal Winchester 22 13 

Dublin 67 43 
Gahanna 144 75 

Grandview 32 14 
Grove City 74 32 

Hilliard 104 43 
New Albany 10 5 

Obetz 7 4 
Reynoldsburg 35 16 

Upper Arlington 95 56 
Westerville 158 94 
Whitehall 17 4 

Worthington 70 46 
Franklin County & 

Townships 258 127 

*Report total county-wide participation for SWACO participation.  
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Compared to 2020 Participation 
 

Participating Community Total Resident 
Participation Reimbursements  

City of Columbus 1,841 735 
SWACO Compost Bins* 3,094 149 

Bexley 55 25 
Canal Winchester 20 12 

Dublin 75 40 
Gahanna 175 100 

Grove City 72 27 
Hilliard 75 40 

New Albany 31 21 
Obetz 11 6 

Reynoldsburg 62 29 
Upper Arlington 153 70 

Westerville 130 77 
Whitehall 24 14 

Worthington 95 58 
Franklin County & 

Townships 275 134 

*Report total county-wide participation for SWACO participation.  
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Rebates Map 
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SWACO Compost Bin Rebates & Bins Sold 
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Marketing and Outreach  
To get the program and conservation minded message out, a multitude of media was produced for 
communities to reach residents through social media, newsletters and the website.  

• Due to the on-going pandemic, six workshops were held virtually via Zoom to encourage 
online participation.  

• Social media was utilized to share posts on program information, rebates available, links to 
the online course, and website for any questions. Approximately 4,000 people were reached 
via social media posts from Franklin Soil and Water.  

• Municipal partners, watershed groups, and immediate vendors advertised the program to 
their audiences via websites, social media, targeted emails and mailings.    

• The program website (CommunityBackyards.org) received 17,710 visitors, increasing 7.7% 
compared to last year.  

• The online course was opened early on Earth Day to 127 contacts who did not receive a 
rebate in 2020.  

• Program promotion via Franklin Soil and Water’s various newsletters and e-newsletters 
reached more than 12,000 residents this year.  

• Paid advertising via media ads at Orange Barrel kiosks advertised the program in a spring 
campaign, reaching approximately 2,000 people.  

 
Looking Forward 
This year was a time of big changes, including staff transitions and adjusting to an ever-changing 
world. Despite that, in 2021, we had the highest percentage of participants go on to redeem their 
rebate ever (59%)! However, participation was lower this year than the previous year. Because of 
this, we plan to do more consistent marketing and promotion next year. We aim to significantly 
increase participation from this year to next year. We will also update the online course and 
workshop presentations to provide refreshed content to our repeat participants. The online course 
will once again be open from May 1 to October 1 but will open early to people who did not receive a 
$25 SWACO compost bin and to people who reach out to us in the off-season. We plan to return to 
all in-person workshops with the help of our partners at FACT and FLOW, while continuing to offer 
the online course as the virtual option. We are continuing our on-going partnerships with Ohio 
State and Franklin County Public Health, and we hope to make new partnerships with other 
community groups and interested parties over the next several years – with the goal of reaching 
more folks in disadvantaged areas and areas of very low tree canopy cover. We are looking forward 
to making 2022 our best year yet.    
 

https://www.communitybackyards.org/

